
CGM PROGRAM

GETTING 
STARTED



You will receive a welcome letter from Theia in your e-mail inbox. 

It's important to use the same email address that you receive the 

letter at when creating your Theia account, this is how you are 

registered in their system. 

Please follow the directions listed in this letter to start with setting 

up your accounts. 



Visit the site listed in the letter to be directed to 
the app to download:

This is what the app image looks like:



Download the Theia Health App to proceed with setting 
up your Theia account. 

When you launch the app, using the email you received the
email in, to register. You will need to sign a HIPAA release 
form. This form provides authorization to Libra and 
Theia to share the data from your CGM sensors to The 
Woodlands Institute for Health and Wellness. 



The next screen will be a required 
questionnaire to complete the setup of 
your Theia account.

The questions will provide a 
background for your Theia health app 
that will assist your medical team and 
nutrition specialist. 



SETTING UP YOUR LIBRE 
ACCOUNT:

Inside of your Theia account you 
will be shown the screen to the 
left. 

Click the blue link to be directed 
to download the Libre 3 app. 

Follow the prompts to set up 
your Libre account. 

USE THE SAME EMAIL ADDRESS 
THAT WAS USED TO SET UP 
YOUR THEIA ACCOUNT.



THE APP WILL ASK YOU SEVERAL 
QUESTIONS, BUT FOR SIMPLICITY, STICK 
WITH THE DEFAULT ANSWERS AS THEY 
WILL NOT AFFECT THE DATA 
TRANSFERED.

We will be monitoring your data from 
Theia directly not from Libre. Setting up 
this account and authorizing the data to 
be released to Theia is vital to receiving 
the information that is needed. 

You do not need to turn on the 
notifications through Libre. Just hit 
next and continue with the setup. 



SETTING UP YOUR SENSOR inside of Libre:

1. INPUT THE NAME OF THE PERSON WEARING 
THE SENSOR.

2. FOLLOW THE ON-SCREEN PROMPTS AND 
TAKE NOTE OF THE IMPORTANT INFORMATION 
ABOUT HIGH DOSES OF VITAMIN C.

3.APPLY THE SENSOR AND SCAN IT THROUGH 
THE LIBRE APP TO SYNC IT WITH YOUR 
DEVICE.

4. IF YOU NEED ASSISTANCE WITH HOW TO 
APPLY THE SENSOR, CHECK OUT THIS 
INFORMATIVE VIDEO: 
HTTPS://WWW.YOUTUBE.COM/WATCH?V=SIU
5X52KBAI.

After you have finished applying and connecting 
your sensors press next to complete the setup. 
Once done return to Theia. 

https://www.youtube.com/WATCH?V=SIU5X52KBAI
https://www.youtube.com/WATCH?V=SIU5X52KBAI
http://WWW.YOUTUBE.COM/WATCH?V=SIU5X52KBAI


TRANSFERRING DATA TO THEIA:

TO TRANSFER DATA TO THEIA, SIMPLY INPUT 
YOUR LOGIN INFORMATION FOR YOUR LIBRA 
ACCOUNT. 

KEEP IN MIND THAT THE LIBRA APP IS SOLELY 
UTILIZED TO SEND DATA FROM THE CGM 
DEVICE TO THEIA. 

IT'S ESSENTIAL TO RECORD YOUR 
ACTIVITIES TO MAXIMIZE THE PROGRAM'S 
BENEFITS FOR YOUR HEALTH. CHECK OUT 
THE LIST OF CATEGORIES ON THE RIGHT FOR 
GUIDANCE. THE MORE DATA YOU INPUT, THE 
MORE YOU'LL HAVE TO ANALYZE.



KEEP IN MIND THAT THE LIBRA APP IS 
SOLELY UTILIZED TO SEND DATA 
FROM THE CGM SENSOR TO THEIA.

The information is only as good as the
information you provide. It’s essential
to record your activities to maximize
the programs benefits.

Review the image listed “Activity” and
“Feeing” for guidance for what you
can input.

Remember more is best!

Email us at medical@twihw.com if you
have any questions or need additional
assistance.

mailto:medical@twihw.com
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